
 
 
 
 
 
 

FOR IMMEDIATE RELEASE  
 

FSV Payment Systems Officially Opens Jacksonville Customer Service Center 
Takes 1st Cardholder Call at 8:00AM EST, February 5, 2007 

 
JACKSONVILLE, FL – February 7, 2007 – Houston TX based FSV Payment Systems, a leading provider of 

stored-value and prepaid debit card solutions, today announced the official opening of its Jacksonville Customer 

Service Center with the first cardholder phone call taken at 8:00AM EST on Monday, February 5, 2007. 

 

FSV President and CEO Jonathan Palmer stated, “We are excited about achieving this significant milestone for 

our clients, our cardholders and our company.  Our new in-house customer service function will help FSV in 

our drive to provide world-class service to our customers by responding to and solving their problems promptly, 

efficiently, and politely.” 

 

Before taking the first call on February 5, FSV developed and delivered a comprehensive prepaid card training 

program for the company’s customer service employees. “Our employees are well-trained, knowledgeable and 

ready to deliver exceptional customer service to our customers. We are thrilled with the team we’ve assembled 

in Jacksonville, and we look forward to growing this vital part of our business” Palmer added.  At the close of 

business on Monday, February 5, 2007, FSV’s customer service center had answered 88% of all calls received 

within 30 seconds or less. 

 

By April 1, 2007 FSV plans for the Jacksonville Customer Service Center to be operating 24 hours a day, 7 

days a week, with more than 40 customer service professionals handling customer calls.  

 

About FSV Payment Systems 

Now the ninth fastest growing technology company in Houston TX and with a growing presence in Jacksonville 
FL, FSV Payment Systems is a fully integrated leading provider of host-based stored-value and prepaid debit 
card solutions with complete end-to-end service delivery. Founded in 1999, the company offers host-based 
prepaid cards and automated ePayment solutions, including applications for payroll, employee benefits, 
government benefits, gift cards, travel and promotions, loyalty, and incentives. For more information visit 
www.fsvpaymentsystems.com. 
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FSV Payment Systems Contact: 
Deneka Scott – VP, Marketing & Communications 
deneka.scott@fsvps.com
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